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ANNO SCOLASTICO 2018-2019

PROGRAMMA
CLASSE 4° B CORSO TURISTICO
LINGUA E CIVILTA INGLESE

1.MANNERS
e The impression you make
e Dealing with British people
e Dealing with foreign people

2. FORMS OF COMMUNICATION
e Correspondence
e Formal letter: the layout
e Phones
e Basic telephone etiquette
e Taking a message
e Faxing etiquette
e E-mail etiquette

HOW TO TRAVEL: TRANSPORT

3. AIR TRAVEL: TOURISM AND AIR TRAVEL
21* century doubts — terrorism
Main types of flights

The role of the IATA

Tickets

Air fares

Electronic tickets

Travel insurance

Flights timetables

Airports

Security measures



Arrival area services
Customs rules

4. WATER AND LAND TRANSPORT

Water transport

Travelling by coach

Rail travel

Some great trains journeys
At the railway station

Sleepers and couchettes

ACCOMMODATION
5. SERVICED ACCOMMODATION

6. SELF-CATERING ACCOMMODATION

Kinds of accommodation
Hotel symbols

Bed & breakfast in the UK
Inns in the UK

Accommodations in the USA

Motels

Different types of self-catering accommodation

Contracts and dissatisfaction

Camping. caravans, trailers and motor homes

Youth hostels
Hostels in Italy
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L’insegnante

Gina Branca



